NPABUTE/IbCTBO POCCUMCKON ®ELEPALIUN

MNOCTAHOBJIEHUE
oT 31 masa 2018 r. N 638

Ob YTBEPXAEHUU NPABUN
CEOPA U OBOBLLEHNA MUHOOPMALIMU O KAYECTBE YC/IOBUIA OKA3AHUA
YCNYT OPTAHU3ALUAMM B COEPE KYJ/IbTYPbl, OXPAHbI 3[10POBbA,
OBPA30OBAHUA, COLMANBHOIO OBC/TYKUBAHUA U ®EAEPAJIbHbIMU
YYPEXXOEHUAMU MEOUKO-COLIUMANIbHOM IKCNEPTU3bI

B cootBeTcTBMM C YacTbto 3 cTtatbk 11 depepanbHoro 3akoHa "O BHECEHUM W3MEHEHUN B OTAENbHbIE
3aKoHogaTenbHble aKkTbl Poccuiickoit DeanepaLmm No BONPOCam COBEPLUEHCTBOBAHUA NPOBEAEHWA HE3aBMCMMOM
OLLEHKM Ka4yecTBa YCN0BMI OKA3aHMA yCayr opraHusaumnsamm B chepe KyabTypbl, OXpaHbl 340p0BbsA, 06pa3oBaHmA,
coumanbHoro obcaykuBaHua U denepanbHbIMU  YUYPEKAEHUAMU  MeAUKO-COLManbHOW  3KcnepTusbl”
MpasuTenbctBo Poccuinckoit PepepaLlm NOCTaHOBAAET:

YTBEPAMTL NpUnaraemoie Mpasuaa cbopa n 0606wWweHns MHGOPMALIMM O KauyecTBe YC/I0BUIA OKasaHuA yCayr
opraHusaumamm B cdepe Ky/abTypbl, OXpPaHbl 340POBbA, 06PA30BaHWA, COLMANLHOTO OOCAYKMBAHUA W
benepanbHbIMU yUpeKAEHUAMM MELUKO-COLMAbHOMN SKCMepTUsbI.

Mpepcepnatens Mpasutenscrea
Poccuiickon degepauymm
O.MEOBELEB

YTBEpKAEHbI

nocraHoBneHunem MpaButenbcTea
Poccuiickon depepauymm

oT 31 maa 2018 r. N 638

NPABUNA
CEOPA U OBOBLLEHNA MUHOOPMALIMM O KAYECTBE YC/TOBUIA OKA3AHUA
YCNYTr OPTAHU3ALUAMMU B COEPE KY/IbTYPbI, OXPAHbI 3J0POBbA,
OBPA30BAHMA, COLMANBHOIO OBCNYXUBAHUA U GEAQEPA/IbHBIMU
YYPEXOEHUAMU MEOUKO-COLUMANIBHOWN IKCNEPTU3bI

1. Hactoawue MNpaBuna ycTaHaBAMBAIOT NOPALOK cbopa U 0606WeHMA MHPOPMALMM O KayecTBe YCI0BUIA
OKasaHWA ycayr opraHusauusamm B cdepe Ky/abTypbl, OXpaHbl 340p0OBbs, 06pa3oBaHMA, CoLMaNbHOMO
06CNyKMBaHMA U deaepanbHbIMU YUPEXAEHUAMU MEAMKO-COLMANbHOM 3KCNepTU3bl (Janee COOTBETCTBEHHO -
MHPOpPMaLUMA O KayecTBe YC/NOBMIA OKasaHWA YyCAyr, opraHusaumm coumanbHol coepbl). Coop n o060bueHune
YKa3aHHOW MHpOpMaUMKM OCYLLECTBAAIOTCA B LENAX MNpoBeAeHMA He3aBUCMMOW OLUEHKM KayecTBa YC/I0BUI
OKasaHUsA YCAyr opraHn3aumnamMmm coumanbHom chepbl B TEKYLLLEM rody (Aanee - He3aBMCMMan OLEHKa KayecTsa).

2. Cébop u o0606weHne WHPOPMALUMM O KayecTBe YCAOBUA OKa3aHWA YCAYr OCYLLEeCTBAAITCA
OpraHM3auMAMMK, C KOTOPbIMM B COOTBETCTBMM C 3aKOHOAaTeNbCTBOM Poccuiickon Peaepaumm 0 KOHTPAKTHOM
cucTeme B chepe 3aKynok ToBapos, paboT, ycayr ana obecneyeHns rocyaapCTBeHHbIX U MyHULMNANAbHbIX HYMKA,
3aK/Il0YEHbI FOCYAapPCTBEHHbIE (MYHMUMNAAbHbIE) KOHTPAKTbI Ha BbiNO/HEHWE PaboT, oKkasaHue ycayr no cbopy m
0606LWEeHMI0 YKa3zaHHOM MHPOpMaLMK (Lanee COOTBETCTBEHHO - ONEPaTop, roCyAaPCTBEHHbIN (MyHULMNANAbHbIN)
KOHTPAKT).

3. C6op 1 0b0bUEeHNEe MHOOPMALMM O KauecTBe YCNIOBUIA OKAa3aHWA YCAYr OCYLECTBAAIOTCA MO KaxgoMn
OopraH1saumMm coumanbHol coepbl, B OTHOWEHMN KOTOPOMN NPOBOANTCA HE3aBMCMMASA OLLEHKA KauyecTBa B TEKYLLEM
rody, B COOTBETCTBMM C MOKA3aTeNAMMW, XaPaKTEPU3YOLWMMKN 0BLME KPUTEPUM OLEHKM KauyecTBa YCNOBUM
OKa3aHMsA YCAyr opraHn3aumamMm coumanbHom chepbl.
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4. UCTOMHMKaMK MHPOPMALLIMM O KAYEeCTBE YCI0BUI OKa3aHUA YCAYT ABNAIOTCA:

a) opuumManbHble calTbl OpraHM3aumMn coumanbHoi cdepbl B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHOM
cetn "UHTepHeT", MHGOPMALIMOHHbIE CTEHbl B MOMELLEHMAX YKa3aHHbIX OpraHn3auui;

6) oduumanbHbIM cakT aNa  pasmelleHUs WHOOPMALMKM O TOCYAAPCTBEHHbIX W MYHULMNANbHbIX
yupexaeHuax B MHGOpMaLMOHHO-TEIEKOMMYHUKaALMOHHOM ceTn "UHTepHeT";

B) pe3y/ibTaTbl M3y4eHUA YCIO0BMIA OKa3aHWUA YCAYT OpraHmu3aLmMammn coumnanbHol chepbl, BKAOYatoLwme:

Hannume M OYHKUMOHMPOBAHME AUCTAHUMOHHbIX crnocoboB 06paTHOM CBA3M W B3aMMOAENCTBMA C
nosydaTesiamm ycnyr;

obecneyeHne KOMPOPTHbLIX YCIOBUIM NpeaoCTaBNEHUA YCAYT;

obecreyeHne AOCTYNHOCTM AN MHBA/NMAOB MOMELLEHWUIA YKasaHHbIX oOpraHu3auuii, npuaeraowmx
TEPPUTOPUI M NPEaOCTaBAAEMbIX YCAYT;

r) MHeHWe nosy4yaTenell ycayr O KayecTBe YCNOBUIM OKasaHWA yYCAyr B LeAsAX YCTaHOBJ/EHWA
YA0BNETBOPEHHOCTM TPaXKAaH YCAOBUAMM OKasaHWUA ycnyr (aHKeTUpoBaHWe, UHTEPBbOMPOBaHUeE, TenedOHHbIM
OMnpoC, WHTEPHET-OMPOC, B TOM 4ucie Ha OPMLMANLHOM CaliTe OpraHuMsauuu coumanbHol coepbl U T.0.).
MeTogMKa BbifBeHMA M 0600LEHNA MHEHUA TPaXKAaH, BKAOYasa TpeboBaHMA K GOPMMPOBAHUIO BbIOOPOYHOIM
COBOKYMHOCTM PECNOHAEHTOB, yTBepKAaeTcA MUHUCTEPCTBOM TpyAa M COUMANbHOM 3alwmTbl Poccuinckoi
depepauum.

5. OnepaTtopom NpeAacTaB/AseTcs OTYET O BbINONHEHHbIX paboTax no cbopy n 0606weHn0 nHdopmauum o
KayecTBe YC/MIOBMIA OKasaHWA YCAyr Mo KaxgoW OpraHuM3auMu COLManbHOW cdepbl, B OTHOWEHMU KOTOPOW
NPOBOAWTCA HE3aBMCMMAA OLEHKa KauyecTBa, B OpraHbl rOCYZapCTBEHHOW BNACTW, OpraHbl MECTHOro
CaMOynpaBNeHWsA, C KOTOPbIMW 3aKNoYeH ToCyAapCTBEHHbIM (MYHUUMNAAbHBIA) KOHTPAKT, Ha 6GymarKHOM
HocuTene uan B Gopme 3/EKTPOHHOTO AOKYMEHTa, a TaKKe B 3/IeKTPOHHOM BuZe B dopmaTe, obecneymBatoem
BO3MOKHOCTb Aa/ibHellwen 06paboTKM AaHHbIX U pasmelleHre Ha oPpULMaNbHOM caliTe, YKasaHHOM B MOAMYHKTE
"6" nyHKTa 4 HacTtoAwwmx Mpasua.

6. OTYeT O BbINOJIHEHHbIX paboTax no cbopy M 0606WEHNIO MHHOPMALMM O KAaYecTBE YC/IOBUI OKasaHUs
YCAYT JO/MKEH COAEprKaTb:

a) nepeyeHb opraHMsauuMin coumanbHon cdepbl, B OTHOLIEHUN KOTOPbIX NPOBOAUAUCL cbop M 0606LWeHNne
MHPOPMaALMKN O KAaYeCTBE YC0BUI OKa3aHUsA YCAyr;

6) pesynbTatbl 0606lieHNA WHPOPMALUKM, pa3MeLeHHOMW Ha oduuUManbHbIX caliTax oOpraHM3aLumi
coumanbHol coepbl U MHPOPMALMOHHbBIX CTEHA,AX B MOMELLEHUAX YKa3aHHbIX OpraH13auuii;

B) pe3ynbTaTbl YAOBNETBOPEHHOCTU rpaxKaaH KauyecTBOM YC/IOBMIA OKasaHUA YCayr, B TOM yncie obbem u
napameTpbl BbIBOPOYHOWN COBOKYMHOCTU PECNOHAEHTOB;

r) 3HauYeHMA MO Ka*KAOMY NOKasaTeslo, XapaKTepusylowemy oblume KpUTepUn OLLEHKU KayecTBa YC/I0BUI
OKasaHuA yCayr opraHuMsauMaMmn coumanbHoi cdepbl (B 6annax), paccuMTaHHble B COOTBETCTBUM C €AMHbIM
NnopsAKOM pacyeTa NoKasaTenen, XapakTepusyowmnx obLmMe KpUTEPUM OLEHKM KayecTBa YC/I0BMIA OKa3aHus ycayr
opraHusaumamm B cdepe KynbTypbl, OXpaHbl 340p0BbfA, 06Opa3oBaHUA, couManbHOro Ob6CAyXKMBAHUA U
desepanbHbIMU YUPEKAEHUAMN MEOUKO-COLMANbHON IKCNEpPTU3bl, YTBEPXKAEHHbIM MuWHKUCTEPCTBOM Tpyaa U
coumanbHom 3awmTbl Poccuinckoint Pepepaunm;

[l) OCHOBHble HepdocCTaTKM B paboTe opraHM3auuMii coumanbHOM cohepbl, BbiABAEHHble B Xode cbopa M
0606LWeHMA MHPOPMaLMKN O KaYecTBe YCI0BUIA OKa3aHWUA YCAYT;

e) BbIBOAbI N NpeanoxXeHUA No COBEPLLUEHCTBOBAHUIO AEATE/IbHOCTU 0pFaHM3aLI,Ml71 cou,maanoﬁ Cd)epbl.
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