[JlokyMeHT npegocTaBneH KoHcynbTaHTIINoC

3apeructpmupoBaHo B MuHtocte Poccnm 20 Hoabpa 2018 r. N 52726

MWHUCTEPCTBO TPYOA U COLIMANIbHOW 3ALLNTbI POCCUMCKOM GEAEPALIUM

NMPUKA3
ot 30 okTAbpAa 2018 r. N 675H

Ob YTBEPKAEHUU METOAUKU
BbIABNEHNA N OBOBLLEHNA MHEHUA TFPAXAAH O KAYECTBE
YC/IOBUIA OKA3AHUA YCNIYT OPTAHU3ALIMAMM B COEPE KY/IbTYPbI,
OXPAHbI 310POBbA, O6PA3OBAHUA, COLUNAJIBHOIO OBCNTYXKUBAHUA
U ®ELEPANIbHBIMW YYPEXOEHUAMMU MELUKO-COLMANBHOM SKCMEPTU3bI

B cooTBeTcTBMM € nognyHKTOM "' nyHKTa 4 Mpasun cbopa n 0606LweHns HGopMaumm o KayecTee
YC/IOBUI OKasaHWA ycayr opraHuMsauuammn B chepe KyabTypbl, OXpaHbl 340p0Bbs, 0bOpa3oBaHuA,
coumanbHoro obcnyxuBaHna U deaepanbHbIMU yUYpeXKLeHUAMN MeLUKO-COLMANbHOM 3KCnepTusbl,
YTBEPKAEHHbIX NocTaHoBAeHMeM [paButenbctBa Poccuiickoit ®Pepepauum ot 31 maa 2018 r. N 638
(CobpaHue 3akoHogaTenbcTBa Poccuiickoit deaepaumm, 2018, N 24, c1. 3527), npuKasbiBalo:

YTBEPAMTL Npunaraemyto MeToamKy BbISIBNEHWUA U 0606WEHNA MHEHUA TpakAaH O KayecTse
YC/IOBWIA OKasaHWa YCAyr opraHusaumamum B cdepe KynbTypbl, OXpaHbl 340pOBbs, 0Opa3oBaHMs,
COLMaNbHOro 06CNyKMBAHUA U deaepanbHbIMUN YUPEXAEHUAMM MEANKO-COLLMANIbHOM 3KCNEePTH3bI.

MwuHucTp
M.A.TONUNWH

YTBepKaeHa
npunkasom MuHTpyaa Poccmn
oT 30 okTab6ps 2018 r. N 675H

METOAMKA
BbIABNIEHNA N OBOBLLEHUA MHEHUA TPAXXAAH O KAYECTBE
YCNIOBUIA OKA3AHUA YCNTYT OPTAHU3ALIUAMM B COEPE KY/IbTYPbI,
OXPAHbI 34,0POBbA, OBPA3OBAHUA, COUUAIBHOIO OBCNYXHNBAHUA
U ®EQEPANIbHBIMW YYPEXOEHUAMU MELUKO-COLIMANIbHOM SKCMNEPTU3bI

1. MeToauMKa BbiABAEHUA U 060BLEHNA MHEHUA TPaXKAaH O KayecTBe YC/0BWUIA OKasaHuAa ycayr
opraHusaumamm B chepe KyabTypbl, OXpaHbl 340p0BbA, 06pasoBaHMA, COUMANBHOIO 06CAYKMBAHUA U
benepanbHbIMU  YUPEXKAEHUAMN  MEAMKO-COLMANbHON  3KCNepTU3bl (4anee COOTBETCTBEHHO -
opraHusaunm coumanbHoi cdepbl, MeToamKa) paspaboTaHa B Lenax onpeaeneHunn ya0BAeTBOPEHHOCTH
rparkaaH, ABNAIOWMXCA NOAYYaTENAMM YCAYT, OKa3biBAaEMbIX OpraHM3aLMaMM coLManbHOM coepbl (aanee
- NONyYaTenu ycayr), yCnoBUAMM OKa3aHUA YCAYT YKa3aHHbIMM OpraHM3aLusamu.

2. B KayecTBe OCHOBHOIO MeTOAa BbIABNEHUA MHEHUA NoAyYaTeNel ycayr npUMMeHSAEeTCA UX onpoc,
KOTOPbIN OCYLLECTBAAETCA B CeAyoWwmx Gpopmax:

1) aHKeTMpoBaHMe nonydyaTeneil ycayr (B TOM 4YMcCae OHNAMH aHKETMPOBaHME - MO aHKeTe,
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pasmeLLeHHOM B MHPOPMALMOHHO-TENEKOMMYHMKALMOHHOM ceTn "UHTepHeT" Ha odnuManbHOM canTe
opraHusauuu coumnanbHoin chepbl (ganee - opuLManbHbIM CalT opraHnsaLuMmn coumanbHon cdepsbl), B
OTHOLWIEHMM KOTOPOM NPOBOAMUTCA HE3aBMCMMAA OLLEHKA KayecTBa YC/0BMI OKasaHuA ycayr (panee -
He3aBMCMMas OLEHKa KayecTBa), a TakxKe d¢enepasnbHOro opraHa MCNONHWUTENbHOW BAacTW, OpraHa
WCNONHUTENbHOM BNacTh cybbekTa Poccuiickont depepalmm, opraHa MecTHOro camoynpasaeHus);

2) NHTepBbLIOMPOBaHUE MOsIyYaTeNen YCAyr;
3) TenedoHHbIN onpoc noaydvaTenen ycayr.

3. O6bem BbIGOPOYHON COBOKYMHOCTM PECMOHAEHTOB (YMCNEHHOCTb noayvyaTenein YCayr,
nog/iexawmx onpocy) ANA BbiABNEHUA MHEHUs rpaxgaH dopmupyeTca AN KaxK4oW opraHusaumu
coumanbHom cdepbl B 3aBUCMMOCTU OT 0OLLE YNCAEHHOCTU NoslydaTenen ycayr B AaHHOW opraHM3auum
B TEYEHMe KajsieHAapHOoro roaa (ganee - ob6bem reHepasbHOM COBOKYNMHOCTW), NPEALLECcTBYHOLWErO roay
npoBeLeHNA HE3aBUCMMOW OLLEHKM KayecTBa. B cnydyae, ecnm nHbopmauma ob obuieit yncneHHocTm
nosydaTenen ycnyr He pasmelleHa Ha oduUMaNbHOM CalTe OpraHM3alMu couManbHOM cdepbl, OHa
npeaoCTaBAsETCA OpraHM3aTopy OMpoca NoJsiyyatesie ycayr COOTBETCTBYIOLWMM YMNOJHOMOYEHHbIM
denepanbHbIM OPraHOM WCMOJIHUTENIbHOM BNAcTU, OpraHaMn WCMOJIHUTENbHOM BNAcTU CyOBEKTOB
Poccuiickoit depepaumm, opraHamm MecTHOro CaMoynpaB/eHUs B COOTBETCTBUM C rOCYLaPCTBEHHOW U
BEAO0MCTBEHHON CTaTUCTUYECKOM OTYETHOCTbIO (MTOTOBbLIE MW NpPeaBapuUTe/ibHbIe JaHHbIE).

4. PekomeHpyemblii 06bemM BbIOBOPOYHOIN COBOKYMHOCTM pPecrnoHAeHTOB coctasnseT 40% oT
obbema reHepasibHOM COBOKYMHOCTU, HO He bonee 600 pecnoHAEeHTOB B O4HOM OpraHU3aLnm.

5. BbiaBneHve M 0606WeHMEe MHEHUS MNoJsiydaTeneilt ycnyr pekomeHayeTcs NpPoBoAUTb B rog,
NnpoBeAeHNs He3aBMCMMOWM OLEHKM KayecTBa NO aHKeTe A/ onpoca nosyyaTesieit ycayr o KayecTse
YC/IOBUI OKasaHWA yCAyr opraHu3aunsamu coumanbHon chepbl (ganee - AHKeTa). PekomeHayemblit
obpasel, AHKeTbI NPefyCMOTPEH NpUaoKeHMem K MeToguke.

B AHKETYy MOTyT BHOCUTbCA M3MEHEHMS, HanpaB/eHHble Ha KOHKPeTU3auuo u (Mam) gonoaHeHne
paHee cpOpMyIMPOBAHHbLIX BOMPOCOB, HEObXoaMMble AN obecneyeHns AOCTUMKEHUS LLeIv BbiSBNIEHUA
M 0606LEeHNA MHEHNA NOAyYaTenen ycnyr.

6. BblABNneHWe MHeHMA nosyyaTeneit ycayr nNpoBoAMTCA B COOTBETCTBUWM C MNOKA3aTeNAMM,
XapaKTepU3yOLWMMM 0OLLME KPUTEPUM OLEHKM KauyecTBa YC/IOBUWA OKasaHMA YCAyr OpraHusauuamu
coumanoHon cohepbl, YTBEPHKAEHHBIMU HOPMATUBHBIMKM  MPABOBbIMW  AKTAMM  YNOJHOMOYEHHbIX
denepanbHbIX OPraHOB UCMOAHUTENIbHON BAACTU B YCTaHOBAEHHOM cdepe AeATenbHOCTM <1>, nopasokK
pacyeTa KOTOPbIX YCTAaHOBJ/IEH MpPMKa3zoM MMUHWUCTEpPCTBaA TpyAa U COUMANbHOM 3awwmTbl Poccuiickon
depepauum or 31 mas 2018 r. N 344H "O6 yTBep:aeHuM EgMHOro nopagka pacyeta noKasaTenew,
XapaKTepU3YIOLLMX ODOLLME KPUTEPUM OLLEHKM KAYecTBa YC/IOBUW OKa3aHWA YCAYr OpraHM3auvamu B
chepe KynbTypbl, OXpaHbl 340p0BbA, 06pPa3oBaHMA, COUMANbHOIO 0b6CAYKMBaHMA U deaepanbHbIMK
YUYPEKAEHUAMM  MEAMKO-COUMANbHOM 3KcnepTusbl" (3apernctpuposaH MUHUCTEPCTBOM  HOCTMLMMU
Poccuiickont deaepaumm 11 oktabpna 2018 r., pernctpaumnoHHbin N 52409).

<1> Mpukas MuHucTepcTBa KyabTypbl Poccuiickon deaepaummn ot 27 anpena 2018 r. N 599 "06
YTBEPKAEHWUM NOKa3aTeNen, XapaKTePU3YIOLMNX 0OLLME KPUTEPUM OLEHKM KayecTBa YC/0BUIN OKasaHMUsA
YCAYr opraHu3aLmamMm KyabTypbl (3apernctpuposaH MUHUCTEPCTBOM tocTUumMmn Poccuiickoit depepauymm
18 mana 2018 r., pernctpaumoHHbii N 51132); npukas MuHucTepcTBa 3apaBooxpaHeHna Poccuinckoi
depepauum ot 4 maa 2018 r. N 201+ "O6 yTBep*KAEHUM MNOKasaTesnen, XapaKTepusylmx obuiue
KPUTEPUUN OLLEHKM KayecTBa YC/0BMIM OKA3aHMA YyCAyr MeguUUHCKUMU OpraHM3aumMAMM, B OTHOLLEHWUU
KOTOpPbIX NPOBOAUTCA HE33aBMCMMAn OLEeHKA" (3apernctpmpoBaH MUHUCTEPCTBOM HOCTULMU Poccninckoi
depepauum 23 masa 2018 r., peructpaumoHHbin N 51156); npukas MuHuctepctea ob6pasoBaHMA U HayKu
Poccuiickon ®depepaumm oT 5 pekabpa 2014 r. N 1547 "O6 yTBep)KAEHUM NOKasaTenew,
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XapaKTepusyoLWmx obLine KpUTepmMn OLEHKN KadecTBa 0bpa3oBaTeibHOM AeATe/IbHOCTU OpraHu3aummn,
ocyliecTBAsOWMX 0b6pasoBaTesibHyl0 AeaTenbHOCTh" (3apeructpupoBaH MUHUCTEPCTBOM  HOCTULMK
Poccuitickont depepaunm 2 pespana 2015 r., peructpaumnoHHbiii N 35837); npmkas MuHuUcTepcTBa Tpyaa
M coumanbHon 3awmTbl Poccuiickoit Pepepaumm ot 23 maa 2018 r. N 317H "O6 yTBepxAaeHUU
noKasaTenen, XapakTepusylwmux obuime KpuTepuu OLEHKM KadecTBa YC/OBMW OKasaHWA ycayr
OpraHu3aumnsamm coumanbHoro obcnykumeaHma u deaepasbHbIMU YUPEKLEHUAMU MELMUKO-COLMANbHON
aKcnepTmsbl" (3apeructpuposaH MuHuUcTepcTBOM tocTULMKN Poccuitckont dPepepauum 14 uioHa 2018 r.,
pernctpauuoHHbiii N 51346).

7. YAOBNETBOPEHHOCTb MOAy4YaTesiel YyCayr YCNOBUAMW OKasaHWA YCAyr OpraHuM3auusamu
coumancHon chepbl onpenenserca no MONOKUTENbHbIM OTBETaM PECMOHAEHTOB Ha BoOMpocbl 06
YZ0B/IETBOPEHHOCTU YC/IOBUAMM OKA3aHMUA YCAYT, cogepKalumecs B AHKeTe.

8. Mo ntoram 0606LLEHNA JAHHbIX, NOJYYEHHbIX B XO4€e Oonpoca nosay4yatenen ycnyr, popmmpyroTca
npeaJsoxKeHNsA Mo yay4yLlleHUIO KauecTBa YCN0BMIA OKa3aHWUsA YCAyr MO KaXKA0M opraH1M3aumumn coumnasnbHowm
cdepbl, B OTHOLEHWM KOTOPOI NPOBOAMUTCSA HE3aBMCUMMAA OLLEHKA KAYecTBa.

MpunoxeHune

K MeToguKe BbIABNEHWNA N 0606LLEHUSA
MHEHMA rparkaaH O KayecTse
YCNOBUIA OKasaHuA ycayr
opraHu3aumMamm B chepe KyabTypbl,
OXpaHbl 340p0BbA, 06pa3oBaHMS,
coumnanbHoro obcayxmsaHumsa

n deaepanbHbIMU yUpeRaAeHUAMU
MeZNKO-COUMANbHOW SKCNepPTM3bI,
YTBEPKAEHHOM NPUKa3OM
MuHTpyaa Poccum

oT 30 okTabps 2018 r. N 675H

PekomeHayemblii obpaseLl,

AHKeTa
ONA onpoca noay4yaTtesnen ycayr o KayecTse YC/I0BMN OKa3aHUA
YCAYr OpraHu3aumamm coumanbHom coepbl

YBaaemblih y4acTHMK onpoca!

Onpoc NpoBoAUTCA B LLENAX BbIABAEHUSA MHEHUA FPaXkgaH O KayecTBe YC/OBMI OKasaHMA ycayr
OpraHMsauMaAMM coumanbHon cdepbl (WKOAbI, TeaTpbl, My3eM, KynbTYPHO-O0CYrOBble LLEHTPSI,
60/1bHULbI, NONMKANHUKM, OpraHM3aLMM COUMANbHOrO 06CNYKMBAHMA, AETCKME cadbl, 610po mMeauKo-
COLMaNbHOM 3KCNEPTU3bl U NPOYMNE OpraHMU3aLmm).

Moanyicra, oTBeTbTe Ha BOMPOCblI aHKeTbl. Bawe MHeHMe M03BOAMT yAy4Ywutb paboty
OpraHn3aunii coumanbHoOM chepbl M NOBLICUTb KAYECTBO OKa3aHMUA YCAYT HaceNeHMo.

Onpoc NpoBOANTCA aHOHMMHO. Balin pamnama, MMsa, 0TY4ECTBO, KOHTaKTHble TenedoHbl yKasbliBaTb
HeobA3aTeNbHO.

KOHd)MAeHLI,VIa!'IbHOCTb BbICKa3aHHOro Bamu MHeHWA O KayecTse YCJ'IOBMﬁ OKa3aHuna ycnyr
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OpraHu3aunamm coumanbHom chepbl rapaHTUpyeTCA.

1. Mpw noceleHNU opraHmMsaLmm obpaLlanmcb am Bol K MHGOPMaLUKM O ee AeATENbHOCTU, Pa3MeLLLEHHOM
Ha MHOOPMALMOHHbBIX CTEHAAX B MOMELLEHUAX OpraHM3aumn?

[a
HeT (nepexop k sBonpocy 3)

2. YO0BAEeTBOPEHbI /i Bbl OTKPLITOCTbIO, MOJIHOTOM U AOCTYNMHOCTbIO MHOPMALUUK O AeATe/IbHOCTU
OpraHuM3auum, pasmeLleHHON Ha MHPOPMALMOHHbBIX CTEHAAX B MOMELLEHUN OpraHn3auum?

[a
Het

3. Monb3oBanncb An Bbl opuLMaNbHbIM CaUTOM OpraHM3aumMn, YTobbl NOAYYUTb MHPOPMaUUIO O ee
OeATeNbHOCTH?

[a
HeT (nepexog K Bonpocy 5)

4. YpoBnetBopeHbl M Bbl OTKPbITOCTbIO, MOJIHOTOM M [OCTYNHOCTbIO MHGOPMALMK O AeATe/IbHOCTU
OpraHusauun, pasmelLeHHoW Ha ee 0PULMANBHOM caliTe B MHPOPMALMOHHO-TEIEKOMMYHWUKaUMOHHOM
cetm "UHTepHeT"?

[a
Het

5. CBoeBpeMeHHO nn Bam 6bina npeaoctaBnieHa yciyra B opraHusaumm, B KoTopyto Bbl obpatuamce (B
COOTBETCTBUM CO BPEMEHEM 3aMMCK Ha NPUEM K CNeLManmcTy (KOHCYyAbTauMio), C 4aToW rocnutannsaumnm
(amarHocTMyeckoro uccneoBaHWA), CO CPOKaMW, YCTaHOBNEHHbIMW WHAMBUAYANbHOW MNPOrpaMmmoin
npeaocTaBAeHMA COLMANbHBIX YCAYT, U Npoyee)? <1>

<1> [Ana nonydyatenen ycayr opraHusauuii B cdepe OXpaHbl 340POBbA, COLMANLHOMO
06CNYKUBAHMA N DeaepanbHbIX YUPEKAEHNN MeAMKO-COLUManbHOMN 3KCNepTusbl.

[a (ycnyra npeaocTtaBieHa CBOEBPEMEHHO UM PaHEE YCTaHOB/IEHHOrO CPoKa)
Het (ycnyra npegoctaBneHa c onosgaHuem)

6. YaoBnetBopeHbl M Bbl KOMGOPTHOCTLIO YCNOBUIN NPEAOCTABAEHUA YCAYT B OpraHu3aumm (Haauuuve
KOMGOPTHON 30HbI OTAbIXa (OKMAAHWA);, HaNMUME U MOHATHOCTb HaBUrauMuM B MNOMELLEHUM
OpraHusauuMn; Haanume M AOCTYMHOCTb MUTLEBOM BOAbI B MOMELLEHMM OpraHM3auuKn; Haanume u
AOCTYNMHOCTb  CAHMTAPHO-TUIMEHUYECKUX MOMELLEHUI B  OpraHusaumu;  yAo0BAETBOPUTENbHOE
CaHUTApPHOE COCTOAHWE MOMELLEHWNI OpraHM3aumMKn; TPAHCNOPTHAA AOCTYNHOCTb OpraHM3auun (Haaudume
06LLEeCTBEHHOrO TPAHCNOPTa, NAPKOBKK); AOCTYMHOCTbL 3aMNUCKU Ha NoaydyeHue ycayrn (no TenedoHy, Ha
opuumManbHOM  caliTe opraHuMsaumu, nocpeactBom EAMHOro noprtana  rocyAapCTBEHHbIX MU
MYHULMNANbHbLIX YCAYT, NPU IMYHOM MOCELLEHMM B PErnucTpaType Uan y cneumnannicta opraHnsaumm) u
npouue ycnosusa)?

Ha



Het

7. Umeete nn Bbl (MM nnuo, npeactaButesiem KoToporo Bbl siBAseTecb) YCTAaHOB/EHHYK rpynmny
MHBANNAHOCTN?

Ja
HeT (nepexop k sBonpocy 9)
8. YpoBneTBopeHbl M Bbl AOCTYNHOCTbIO MPeAoCTaBAeHUA YCAYT AR MHBAUAOB B OPraHM3aummn?
Ja
Het

9. YposnetBopeHbl M Bbl A06pOXKENaTENBHOCTHIO M BEX/IMBOCTbIO PABOTHMKOB OpraHM3aumm,
obecneymBaloWwmMx MNEPBUYHBIA KOHTAKT € MOCETUTENAMM W WHPOPMUpPOBaHME 006 ycayrax npwu
HenocpeacTBEHHOM 06paLLeHUn B opraHMsauunio (paboTHUKM perucTpaTypbl, CPaBoOYHOM, MPUEMHOIO
oTAENEeHUnA, KacCbl, NPUEMHOM KOMUCCUK U Npodne paboTHUKK)?

[a
Het

10. YposnetBopeHbl /M Bbl [06POKENaTENbHOCTLIO UM BEKAMBOCTHIO PABOTHMKOB OpraHM3aLumy,
obecrneynBaloWMx HEMNOCPEeACTBEHHOE OKasaHue YCayrv npu obpalleHuMu B opraHusaumio (Bpauwu,
coumanbHble PaboTHMKK, PabOTHUKM, OCYLLECTBAAIOWME SKCNEPTHO-PeabUANTaUMOHHYIO ANArHOCTUKY,
npenoaasaTenu, TpeHepbl, MHCTPYKTOPbI, BUBIMOTEKapH, SKCKYPCOBOAbI U Npoyne paboTHUKK)?

[a
Het

11. Nonb3oBanucb AU Bbl  KaKMMU-IMBO OUCTAHUMOHHbIMM  crnocobamu  B3aMMOZEencTBua ¢
opraHusaumelt (TenedoH, 3NeKTPOHHAA NOYTa, 3NEKTPOHHbIV cepsuc (popma A41A NoLaumn 3NEKTPOHHOTO
obpalleHun (:Kanobbl, NpeanoXKeHns), NosayYyeHUe KOHCY/bTalMM NO OKasbiBaeMbiM ycayram), pasgen
"YacTo 3apgaBaemble BOMPOChI', aHKeTa 418 ONpoca rparkaaH Ha cante n npoune.)?

Ha
HeT (nepexop K Bonpocy 13)

12. YposnetBopeHbl An Bbl A06POMKENATENbHOCTHIO U BEXK/AMBOCTbIO PabOTHMKOB OpraHusaumu, c
KOTOPbIMW B3aMMOAENCTBOBA/IM B AUCTAHUMOHHON dopme (No TenedoHy, No 3NEKTPOHHOM MouTe, C
NOMOLLBIO 3/1IEKTPOHHbIX CEPBMUCOB (A1A MOAaUYM SNEKTPOHHOro obpalleHus (Kanobbl, NpeasoKeHus),
NONy4EeHMNA KOHCYIbTal MU MO OKa3biBaeMbIM YCIyram) v B MPOYMX ANCTAaHUMOHHbIX popmax)?

Ha
Het

13. F'oTOBbI /M Bbl pEKOMEHA,0BATh AAHHYIO OPraHM3aUMIo POACTBEHHUKAM M 3HAKOMbIM (MW MOTK Bbl
Bbl ee pekomeHA,0BaTb, eciv Hbl Hbl1a BO3MOXKHOCTb Bbi6Opa opraHunsaumm)?

Ha

Het



14. YnoBnetsopeHbl M Bbl opraHM3aLMOHHbIMM YCNOBUAMM NpeaocTaBaeHns yeayr (rpadmkom paboTsl
opraHusauuu (noapasgeneHus, oTAeNbHbIX CrNeLMannctos, NepUoaMUYHOCTbIO MpuUxoda CoLManbHOro
paboTHMKA Ha AOM W MpouMe); HaBurauueinr BHYTPU oOpraHusaumm (Haanmume UHGOPMALMUOHHBIX
Tabanuek, yKasatenen, curHanbHbix Tabno, nHbomaTtos 1 npoyee)?

Ja
Het
15. YpoBneTBOpeHbl /v Bbl B LLEIOM YCIOBUSAMM OKA3aHUSA YCAYTr B OpraHM3aumnm?
[a
Het

16. Bawu npeanorKeHma no yaydweHmo yCI0BMIA OKa3aHMA yCayr B AaHHON OpraHu3aumnu:

CoobwmTe, Noxanyicra, HEKOTopble cBeaeHUs O cebe:
17. Baw non
My:KcKoi
eHckni
18. Baw Bo3spact (yKarkuTe cKonbKo Bam nosHbIx neT)
Bnarogapum Bac 3a yuactue B onpoce!

3anonHaeTcAa OpPraHn3aTopom onpoca Uan aHKETEPOM.

1. HasBaHue HaceneHHoro NYHKTa, B KOTOPOM npoBegeH onpoc (HaI'IVILIJMTe)

2. MNonHoe Ha3BaHMe OpraHM3aLMmn CoLManbHOM chepbl, B KOTOPOW NPOBEAEH ONPOC NosyyaTenei ycayr
(HanuwwuTe)
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